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Congratulations on your purchase of ProGuard® 
Custom Attenuating Earplugs
ProGuard Custom Sound Attenuating Earplugs give your ears the 
protection needed to safeguard your hearing from excessive noise that can 
lead to tinnitus, deafness and other noise related symptoms. Fitted with 
calibrated acoustic filters, your ProGuards will reduce the sound reaching 
your eardrum without destroying the acoustics and dynamics of the music; 
think of it as a volume control for your ear. ProGuards are CE marked and 
comply fully with IEC regulations.

ProGuard earplugs are really comfortable and suitable for long periods 
of use; they fit discreetly into the ear canal and are made to your exact 
specification, completely protecting your hearing health in high noise 
entertainment venues. Manufactured from non-allergenic, soft medical 
grade silicon they only require the occasional washing in warm soapy water 
and drying thoroughly before re-using to give years of prolonged use. 

Recommended by us, ProGuards can be supplied with a choice of two 
acoustic filters. Please choose which one you feel applies to the noise 
environment you expect to spend most time in. Should you want to change 
the filters afterwards, we will do it free of charge, it will cost you only the 
postage. Go to www.proguarduk.co.uk to download a returns form.

 Filter Colour SNR Protection Level Best for
 Green 23 Medium Regular Musicians/Clubbers

 Red 25 High DJs/Very Loud Bands/Drummers

If you are not delighted with your earplugs then contact us through  
www.proguarduk.co.uk and we will be happy to talk you through other 
options: we understand that everyone is different!

 
ProGuard Custom Earplugs will require impressions of your ears. The 
process is completely painless and will take no longer than 15 minutes. 
If you want to get a full understanding of the process where it is fully 
explained, go to:

www.proguarduk.co.uk/content-audiology.asp  

Please follow the instructions on the reverse to register with us and 
organise an appointment with a local audiologist who will be able to carry 
out this procedure. After the impressions have been taken and returned to 
us, our earmould laboratory technicians will use your impressions to create 
your ProGuards, tailored exclusively to your ears, right down to every bump 
and curve for a perfect acoustic seal and maximum comfort.

H E A R I N G       P R O T E C T I O N

Customised Personal Earplugs

The perfect solution for anyone 
concerned about hearing protection
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What to do next:
1. Please do not destroy the box as this will be used to send the impressions 

back to us.

2. Once open please register at www.proguarduk.co.uk, or call 0870 901 
6070 telling us where you purchased your ProGuards, and give your 
name, address, email and importantly, a contact telephone number.

3. We will arrange for you to be contacted and have an appointment made 
at an Audiology Clinic where impressions will be taken.

4. Once impressions have been taken, please place them inside the box 
provided and make sure that it is well sealed. Sticky tabs and a reply-
paid address label are inside the box.

5. The coupon found at the bottom of these instructions should be filled 
in with your details. Please place the coupon in the box with your ear 
impressions and post it to us.

6. Once we receive your impressions, we will manufacture the Custom 
Plugs to your specification and return them to you within 10-14 days.

7. We will also return your ear impressions, so keep them safe just in case 
you need to re-order. Your ear shape changes with time and so do your 
ear canals, so you may also want to consider changing your ProGuards 
for continued maximum protection. 

Contents: 
Earplug lubricant, cleaning brush, instructions, voucher, pre-paid postage 
bag, earplug case.

Lifetime Guarantee:
This product is guaranteed for any problems that arise from manufacture. It 
does not cover normal wear and tear or loss of the product.

It is also recommended that your ears are checked every two years for any 
anatomical change which is not covered by this warranty.

Please also see our audiology section on www.proguarduk.co.uk

Serial number:

Earplug Reference Code:  PG1998
Make a note of the Earplug Reference Code and quote it if you need to 
make any enquiries. The contact number is 0870 901 6070.

This is what your 
earplugs will look like 
when you receive them.

Marketed by:
Sensorcom Ltd, 4 Thayers Farm Road, Beckenham BR3 4LZ, UK.
Email: info@proguarduk.co.uk   Web: www.proguarduk.co.uk  

Privacy Policy: Please be aware that the information you provide will be used solely as a means of 
contacting you regarding your purchase. We shall keep your details totally confidential at all times and 
never ever pass them on to any third party.

(Please print clearly and return this coupon with your ear impressions)

Name .................................................................................................................................................

Address .............................................................................................................................................

.............................................................................................................................................................

............................................................................... Postcode ...........................................................

Email ..................................................................................................................................................

Telephone .........................................................................................................................................

Mobile ................................................................................................................................................

Serial number:

✂
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