
MLxS & EasyLink Daily Listening Check

Student: ________________________________________

To be completed each morning:

1. Listen to the hearing instrument (HI). If the HI is not working, replace the battery and check to see that the 
earmold is not blocked. If the HI still not working call  ________________________________.

2. With the HI working, attach the MLxS to the HI and turn on the transmitter.  Set the HI and MLxS for “FM+M”. 
You should still hear the environment through the hearing instrument.

3. Rub the microphone on the transmitter. You should hear this easily through the hearing instrument.

4. If the sound from the hearing instrument and FM is clean you are done! If not, proceed to the troubleshooting 
section below.

MicroLink Troubleshooting Guide

Symptom Solution

No FM ❯ Try a new battery

❯ Re-attach audioshoe and hearing instrument

❯ Re-attach the MLxS and audioshoe

❯ Verify that all switches are set correctly

❯ Verify that the Campus S is on the correct channel

❯ Does the receiver need to be “synchronized” to this channel? 

No Hearing aid ❯ Is the tubing cracked or earmold blocked with moisture/debris?

❯ Pull the earmold tubing off the earhook.  Does the sound come out now? If so, 
there is a blockage or tear in the tube/mold.

❯ Replace the battery

Intermittent or Static ❯ Is the antenna being used at full length (not wound or knotted up)?

❯ Wiggle the audioshoe and receiver

❯ Listen to the HI and FM as you move around the classroom. Is there something in 
the room generating the interference?

❯ Change the transmitter channel and synchronize the receiver to the new channel. 
Check for static on the new channel


