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PowerTel 501 - Additional Handset Quick Start Guide 

Please note that full instructions are included in the PowerTel 501 user guide booklet.  The English 
section can be found on page 25, with pictures of the different phone bases so that you can easily 
check which existing product you have, on page 32. 

Follow the steps below to connect your new additional PowerTel handset quickly and easily.  

Connecting and charging your handset
1. Plug the charger base into the mains power socket and switch on.  Please make sure that: 

- the mains power cable reaches the socket easily and is not a trip hazard
- the base is at least 1 metre away from other electrical appliances to avoid interference
- it is not in a damp or very humid place, such as a bathroom. 
For safety reasons, ONLY USE the power adaptor plug supplied. 

2.  Insert the 2 x AAA 1.2V 800 mAh NiMH rechargeable batteries supplied into the battery 
compartment. Take care to note the ‘+’ and ‘-’ markings and position the batteries the correct 
way around.  Replace the battery cover, making sure it clicks shut. 

  ONLY USE the batteries supplied. Using incorrect batteries will irrecoverably damage your 
product and will invalidate your guarantee. 

3.  Place the handset in the charger base and leave to charge for a minumum of 15 hours before 
you attempt to register and use it. 

Registering your handset
  Note: The up  and down  buttons referred to in this guide can be found on the large round 

button underneath the display.  Press the top of the button to move up  and the bottom of the 
button to move down  through the options on the screen.

1.  Once your handset is fully charged, take it out of the base and the display will change to ‘Not 
register’.  You will also see the Menu icon in the bottom left of the display, just above the 
left hand Menu button .

2.  Press the Menu button once, the display will change to ‘Ans machine’.  Press the  button 
3 times, until you see ‘Handset’ in the display. 

3.  Press the right hand button under the display with the icon above it.  ‘Ring tone’ will now 
be displayed.  Press the  button once, until you see ‘Registration’ in the display.

4.  Press the right hand button  to select, ‘Register’ is now displayed.  Press the right hand 
button  to select again and ‘Base 1’ will be displayed.  Press the right hand button  to 
select again, ‘PIN:’ will be displayed. 

5.  Using the handset keypad, enter ‘0000’ and press the right hand button 
Please note that when you enter each ‘0’, it will appear in the display as ‘*’.  ‘Press & hold 
base Page key’ is now displayed.

  Note: The Page key on the base of your existing PowerTel product has the  symbol on it.

on your product. 

6.  Press and continue to hold down the Page key  until the handset bleeps, this can take 
between 10 - 15 seconds.

7.  Your handset is now successfully registered to the base and ‘POWERTEL’ and the number of 
the handset registered to the base is displayed, eg POWERTEL 2. 

Hotline
If you are unable to register your additional handset, you can also contact hotline service, UK 
Telephone number 0844 800 6503 (cost via UK landline at time of going to print: 6p connection 
charge and 5p/min, thereafter, different charges may apply if calling from a mobile phone).  
Helpdesk hours are Monday to Friday, 9am to 5pm, excluding public and national holidays.
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Icons in the handset display

meaning, to help you to use your product.

Icon Product Description
Cordless handset only

Menu.   This can be found above the menu button ,
underneath the left hand side of the display.  All the features and 
settings for your product can be accessed via the menu. 
Phone book.  This can be found above the phone book button 

, underneath the right hand side of the display and is where
you can store all your frequently dialled names and numbers for 
quicker and easier dialling. 

Cordless handset only

Cordless handset only Go back or return to the previous screen or information.

Cordless handset only Press to delete digits or letters when entering information

Cordless handset only Press to stop or cancel a deletion of information, such as a 
phone book entry.

Cordless handset only There are more digits to view on the left.

Cordless handset only There are more digits to view on the right.

Cordless handset only Battery status.

The ringer is off and the handset will not ring if you receive an 
incoming call. 

Cordless handset only The keylock is on and you will not be able to dial any digits.

You are in handsfree mode and can speak to your caller without 
holding the handset.  Useful if there are other people in the room 
who would like to join in on the call with you. 

Cordless handset only

Telephone base only

A call is in progress.

The boost receiver volume is on.

  X

Cordless handset only

Telephone base only

The handset microphone is muted and your caller will not be 
able to hear you. 

Cordless handset only

Telephone base only

You have new calls listed in your calls list. 

Telephone base only You have old calls (ones you have already viewed) in your calls 
list.

Cordless handset only When steady indicates that the handset is registered and is in 
range of the base.  You can make and receive calls OK.  When 

range of the base.  Move closer to the base to be able to make 
and receive calls OK. 
An internal handset to handset call is in progress.

Cordless handset only The answering machine is switched on.

Cordless handset only The answering machine is switched off. 
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