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CONNEVANS PATIENT SUPPORT

AND RESIDENTIAL CARE PACK

The Connevans Patient Support and Residential Care pack is intended for all residential health care situations. 

Included in this pack are a variety of products that will enable hospital staff to communicate more effectively with
patients who are deaf or hard of hearing. The equipment will also enable patients to use television and radio
facilities and participate socially with other patients,visitors or friends. 

SMALL CASE
Crescendo 20 Plus 
– with neckloop 
and headphones for
patients with or
without hearing aids

The Crescendo can be
used for one to one
communication or for TV and
hi-fi listening. The
staff/visitor wears the
microphone, the patient wears
the headphones or neck loop.
The headphones are for use
by patients who do not wear a
hearing aid. 
The neckloop is for use by
patients with hearing aids
which have  a ‘T’ facility.

The following two items are for personal use by those with hearing aids with a ‘T’
facility. Both products can be plugged into any equipment which has a headphone
socket eg. personal radios, minidiscs, CD players, cassettes, talking book
machines etc. Most hearing aids have their microphones turned off when turned to
‘T’ so don’t be surprised if a user does not hear you!

Personal Inductive Neck Loop
A personal inductive neck loop which can be plugged in
any conventional headphone socket. Plug it in, slip the 
neck loop over the head and switch the hearing aid to ‘T’. 

Silent Headphones 
These are a pair of headphones with special coils that
work with the hearing aid’s ‘T’ facility. Used with two 
hearing aids they will give a stereo signal, when used 
with mono equipment only one side will be heard.

MEDIUM CASE
Communicator – This could be described as an electronic ear
trumpet for non-hearing aid wearers

This is a lightweight stetoclip incorporating an amplifier with built in
microphone. Designed for use with the elderly, bedridden and infirm
and ideal for use where health professionals need to communicate
with patients. 

The wearer puts the earpieces in their ears with the control unit hanging down. There
is a combined ON/OFF switch with Hi/Lo tone adjustment and a volume control.

LARGE CASE
Minicom 6000 
– a textphone for those who are deaf 
or who have a speech impairment

What is a textphone? 
A textphone has a keyboard and scrolling
character display screen. Instead of
speaking into a telephone mouthpiece,
you type what you want to say and it
appears on the textphone screens of both
yours and the person you are calling. 
A textphone requires the use of an ordinary telephone line. There are
two methods of connection either directly to a BT socket using the lead
and doubler supplied or indirectly by placing the telephone handset into
the accoustic couplers on the top of the unit.
Making a text phone call is easy, dial the number and wait for a reply.
When making a Textphone call the two callers take it in turns to type.
Full details of textphone use are included in the user instruction guide.

Telephone inductive
coupler – for use with or
without hearing aids

This neat product clips over
the handset of the phone and
can be used either to increase
the volume for those with
mild hearing loss, or used
with a hearing aid switched to
the ‘T’ position.

Doorknock Beacon
– for patients with or without 
hearing aids

Compact unit which hangs on the
inside of the door and flashes
when someone knocks on the
other side. The product is
activated by vibration rather than sound.
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SMALL CASE
Crescendo 20 Plus system
with inductive neck loop
Connevans part no: .S20/5

Headphones
Connevans part no:

.S20HEAD1

MEDIUM CASE

Communicator
Connevans part no:
.ACOM1

LARGE CASE

Standard doorknock beacon
Connevans part no: .SDB

Telephone inductive
coupler/listening aid
Connevans part no: 94PL10

Silent headphones
Connevans part no: 
95SILHS1

Replacement Alkaine 
PP3 battery
Connevans part no:
MBNPP3X1

Replacement Alkaline PP3 battery
Connevans part no: MBNPP3X1

Replacement pack of 4 Alkaline
AAA batteries
Connevans part no: MBNAAAX4

Replacement 
silver oxide 675
battery
Connevans part no:
��P009HA��

Personal
inductive 
neck loop
Connevans part
no: 95SH

SPARES AND RE-ORDER PART NUMBERS

MINICOM 6000
Connevans part no:
40TM6000


