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54 Albert Road North, Reigate, Surrey RH2 9YR
Helpline 01737 247571 help@connevans.com

T

The T-Link has a standard 2.5mm 3-pole jack plug 

which is the same as on most hands-free kits. 

If the mobile phone that you have requested 

the TLink to work with requires an adaptor, 

this will be included in the pack.

If the adaptor becomes damaged or you change your

mobile phone, simply purchase the appropriate adaptor

from your mobile phone shop.

The following points should be remembered

when using your T-Link.

1. Experiment by moving the

earhook relative to the hearing

aid for the loudest/best sound.

2. Keep the mobile phone as far away as

necessary from the hearing aid to avoid

interference.

3. To improve outgoing voice quality hold

the microphone near to the mouth during

phone calls.

A clip is included in the pack – to be 

honest, most people don’t use it, however 

it can be used to stop the lead flapping about!

Earhooks

tucked beside

hearing aids.

Microphone

Earhooks
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T-Link Frequently asked Questions

How does the T-Link connect to the Mobile? It connects

to the hands free connector just like a standard hands free

kit. Have a look at the Mobile phone manual to see where

it connects, using adaptor supplied if appropriate.

Does the T-Link need any batteries? No – it is completely

passive and uses the audio system of the Mobile

How will I know when the Mobile is ringing? A few of the

Mobiles do put ring tones into accessory output. However

if you are using the hearing aid normally, you will hear the

ring. Some Mobiles do have a vibrate alert facility – ask you

Mobile phone dealer. 

Which types of hearing aid will the T-Link work well

with? Any type of BTE (behind the ear), ITE (in the ear) or

CIC (completely in canal) – it must be fitted with a T-Coil.

What if my hearing aid does not have a T switch? Take

it back to your hearing aid provider. They will probably be

able to modify it.

Should I try to speak into the Mobile? No – keep the

Mobile as far away from you hearing aid as possible – that

is why you have to have the T-Link.

I like the T-Link, is there a similar product I can use with

my personal stereo and PC? There are two other products

in the range called the MUSIC-Link for use with single or

double hearing aid users. These work in a similar way to

the T-Link.

How long are the products guaranteed for? Against

faulty workmanship – for one year. However the nature of

this type of product can expose it to severe physical

extremes. Damage caused by sweat, rough handling and

pulling is not covered. If the product stops working with no

obvious damage within one year we will replace it.
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